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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 l21

h Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Alhambra-Grantfork Telephone Company (SAC 340978) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission' s Rules and the 

Conunission's Protective Order1 in this proceeding, Alhambra-Grantfork Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was or will be timely filed with the Universal Service Administrative 

Company and the appropriate state commission on or before July 1, 2014, and which includes a 

Redacted Confidential Document containing proprietary and confidential financial and 5-year service 

quality improvement plan information that has been obscured. 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. I 0-90, et al. , DA 12-
1857, released November 16, 2013. 



2 

REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions of its "5-

Year Service Quality Improvement Plan." 

Respectfully submitted, 

) } 
Gerard J. Duffy 
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FILED VIA ECFS: WC Docket Nos. 10-90 and 14-58 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Alhambra-Grantfork Telephone Company (SAC 340978) 

AFFILIATED SOUTH AMERICAN Orf'ICES 

ESTUDIQ JAUREGUI lk ASSOCIATES 

BUENOS AIRES, ARGENTINA 

ROBERT M . JACKSON 
OF COUNSEL 

PE:RRY W. WOOFTER 
LEGISLATIVE CONSUL. TANT 

E:UGENE MALISZe:WSKYJ 
ENGINEERING CONSULTANT 

WRITER'S CONTACT INFORMATION 

(202) 828-5528 
gjd@bloostonlaw.com 

FCC Irorm 481 - Carder Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Alhambra-Grantfork Telephone Company ('the Company"), by its attorney, hereby requests, 
pursuant to Section 0.459 of the Commission's Rules, that the redacted portions of the Company's 
"5-Year Service Quality Improvement Plan'' be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l ) of the 
Commission's Rules that recipients of high-cost suppo11 submit a progt'ess report on their five-year 
service quality improvement plans. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers1 cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers, Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area, 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing ofits related expenditures constitute very valuable competitive intelligence 
that can greatly assist the plmming of any entity that may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. 1be Company does not make its 5-year service improvement plans available to the public, and has 
not previ011sly disclosed the present plan or similar previous plans to third parties, 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosme until at least the end of the next foll calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period~ projects are generally completed, and competitors are 
able to observe directly or read published repmts of what the Company actually did to improve its 
network and services. 

2 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial infonnation 
submitted in compliance with the requirements of Section 54.313(t)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Alhambra-Grantfork Telephone Company 

By~)v9ujlr 
Its Attorney 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Emall Address: 

340978 

ALHAMBRA~ GRANTFORK 

2015 

Mi. ke Pe t r owike 

8\ '}6).1 S/.1 ;>. ~xt , 

Email of the person identified in data line <030> rnpetrous.ke'9homete 1. core 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)----. 

<210> I ./ ~< --check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I 0 I 

(complete attached workrheet/ 

(complete nttocfuid work:SlltlJ!) 

I I I IK'''~ 
~~~~ 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) I 0 
1 

,- ;' ,.,,,~ 

°'"llooAU,mp•(bm•db.,d(I 11 I~~ 
(attadi de5cnptive dvcumenr} 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed 

Mobile lu I 
Number of Complaints per 1,000 customers (broadband) 

Fixed I 0 0 I 
Mobile o.o 

Service Quality Standards & Consumer Protection Rules Compliance I ""' '"" "" "' I 
(check to /r?dlcate cert1fir:aUon) 

(attached descriptive document) 

Functionality in Emergency Situations (check10Jndlco" '"'''fJcoUon) 

ii J 1 fl 978il610.pdf I 

(attached df:'~cript1ve cfornment) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 e 
<1000> Voice Services Rate Comparabllity 

(compff!le ciftQ~hed worksheet) 

(c-omplele cittorhed worksheet) 

(complete CJttached workshee!) 

(if ye.r, cornplete cmached war~.rheet) 

(check to Indicate certification) 

I """"'""'' ~· I 
<1010> (orrach dmriptiVe docurnent) 

<1100> Terrestrial Backhaul (Y/N)"/ {!) Q (ifnot,cnerktolndicotewri[lcarron) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complete 1:mud1ed wur~llieet) 

(comp/ere att11ched W<>fkshcet} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to indicate r:ert1ficotion) 

(complete atracfled worii:slieer) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indkate certification) 

(complete attached worksheet) 

I / II rn-,---=i 

I , 1~,,~ 

I / II • I 

I , r---,=1 

I .; 11 ' I 

I •. n 11 • I 

;' 

I :;n ---l ~'-x~ 

I ·----,~,,,,, 

i· r'~ ~,~=~ 

;' 

;' 
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(100} Service Quality Improvement Reporting 

Data Collectlon Forni 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data llne <030> 

340 978 

2015 

Mike Pet.ro;;.ake 

815€21 5212 ext:. 

<039> Contact Email Address- Email Address of person identified In data line <030> mpet.rouske@hometel .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a} "5 

year plan" filed wit h the FCC? 

(yes I no } O® 
(yes I no } 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on f ile with the FCC, as it relates to your provision of 

voice telephony service. 34 097eil l12 . pdf 

<112> 

<113> 

<114> 

<115> 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.FK § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s], on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
i n the prior calendar year. 

Page 2 

FCC Form 481 

OMB Coritrol rto. 3060-0986/0MB Control No. 3060-0819 

July2013 .. 

Name of Attached Document 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should c.ontact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

3<0978 

2015 

Mike Pe trouske 

8156215212 ext. 

mpet:rouske4ihoi:iet:el 

<cl> <C2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes I No) 

Page3 

FCC form 481 

OMB Control No. 3060-0986/0MS Control No. 3060-0819 
July 2013 

<e> <g> <h> 

Did This Outage 

Servi ce Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all t hat apply} (Yes/ No) Resolut ion Procedu res 

Page 3 



~J:O!l}'P~ce Offe~ings in~!U<!lng .Voice Rate Data _' 

Data 'Collection Form -. . • • . · 
.... ,_ .,. .-_ =~,~- - .:>:;·:-:· --.·. -._ :; : :-:=::-:: ;:·: 

<010> Study Area Code 34097" 

<015> Study Area Name ALF~.MBRA-GRANTFORK 

<020> Pro ram Year 201s 

<030> Contact Name - Person USAC should contact regarding t his data Mike Petrouske 

<035> Contact Telephone Number - Number of person identified in data line <030> 8156215212 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mpetrouske©j,ometel 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1 1/1/2014 

<703> ;-.;;:;;:~~±;;:::, . .. , __ .. ,._;,;..<•: ::·:· .. , .. ,. ·; ·; :;:;!//:~::; .• :-'•··· , . ,' 

" 
' .. ,.,,, .,_,, __ .,op ·,•;••· 

Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber u.,., Charge 

-- c,.,,., "'>i .,.,,.,h,-,rl ,.,,.,~1,~1-.,-, ,-, • - -- - -

Page4 

/Le, ' .''.....~~ 
. , . ., -..•· ···· ==-··:· .... · .... 

:; "'·"' 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per li ne Rates and Fee 

Page4 
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;·~~ :;-·=· ::5:-~: ,~." 

r.;o: .306ci-09s&10,,;,t1 eon\:ro1 r-fu,0ioro-oa19 :.<r··· 
.-_, .. Jtt*f~-:.\-~ft:; ·.-,;~·: : .. ~-y:·/·.j· ; :~ -_,'. .. ·,:- .·-~_-:m:~--'.,;--;-

(710) 'Broadband 

<010> Study Area Code 34 097$ 

<015> Study Area Name 

<020> Pro ram Year 2 Cl5 

<030> Contact Name - Per>on USAC should contact regarding this data Mi.ke Pet.::-01.:.sk~ 

<035> Contact Telephone Number· Number of person identified In data line <030> 915 6215212 ext.. 

<039> Contact Email Address - Email Address of person Identified in data line <030> mpet..:-ouske-ihor:-,et.el. c om 

<711> '."'.'-'i-0:,;):4fk';:(::)i'J(:i O".)o· C:·>'•'. L:• 'i:•·••·•:·•· ::; ... , .•.. ·' · :·· ::~1;£ """' ''"' ,<:/;. _,· _ .. _.. , _.,, :i ii'\ 'l;i'/ '·' .. • .. ; .·· : ; : . ~;·; · :. ::·<'d4~::., :/:\':/}:i(i_: i:.".;::-;; ;·,11;;:•'·;":< ·; . _.·:·. . , 

Broadband Service - Usage AJ lowance 

Stare Regula1ed Download Speed Broadband Sf!rvice - Usage Allowance Action Taken When 

State Exchange {ILEC) Residential Rate fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select} 

C'-- -~~--
_ _, 

- - - - --
·- --~ 

r•VI ,_. 1.....,-11, -

Page s 
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<010> Stud. Area Code 3 4 0978 

<015> Study Area Name 

<020> Program Year 2ois 

<030> Contact Name - Person USAC should contact regarding this data Mik o Petrouske 

<035> Contact Telephone Number - Number of person identified in data line <030> 8 15621521 2 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> :npetrouske'A'hornec<;l .co« 

<810> Reporting Carrier Alha.mbra-Gx ar.tfork Tc:.cphone Company 

<811> Holding Company Alhamhra-G.rar.tfork Comm.uni cat. ions , Inc. 

<812> Oper at ing Company A1hambra~Grantfork Telepho:"Je C:om;:iisn)' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee arr acned worKsn1 ~et -

Page 6 



<010> Study Area Code 34097tl 

<015> Study Area Name 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mi ke Pet.ro-~ke 

<035> Contact Telephone Number- Number of person identified in data line <030> 8156?.1 ':> 212 ex:.. 

<039> Contact Email Address - Email Address of person identified in data line <030> mpetrouske*homet.el. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA} for ea<:h these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Page 7 

Name of Attached Document 
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{1109) N~:r~r.restrial ~ackhaul R'eportfng ·-
Data-C:cillection For" _" >~· _:· :" · -
·'. . s: :·.· .:~.: . ; •. _it·ir1~IVi~~~ ,:·-=·---~.-: ·.\· 

<010> Study Area Code 3409.,a 

<015> Study Area Name ALHJ\MBRA-GRANTFoiU< 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Mi.l<e Petrouske 

<035> Contact Telephone Number - Number of person identified in data line <030> s1s•21s212 eu . 

<039> Contact Email Address - Email Address of person identified in data line <030> mpeuou•l<e0h0n>etel.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 

broadband service of at feast 1 Mbps downstream and 256 kbps 
<1130> 

upstream within the supported area pursuant to§ 54.313(6) 

D 

D 

Page 8 
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( 1200) ·r erfl'.l~:·an~.<!9~~~fO'n !.9((ifeline custo!ller~ i' 

~:~~:J;~~i1l-iJ;:, .. i·1:;J1-m:H~i't':· /,_> · '. .· ,, 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 

; . ·.; . 

3 4 0978 

Mike Petrcuske 

8156~15212 ext. 

rnpetrouskei!lhome1:.el . com 

Name of Attached Document 

Page 9 



~~~~~t~W~f.r:f da:~na~Do~i·~~~~11~·· 
trii::liiding T?a'te~ '.•Rerotn 'Cdrtiers a 1/itttea.·wiflJ: 

<010> Study Area Code 340979 

Study Area Name ALHAMSAA-GRANT?ORK 

<020> Pro ram Year 
<030> Contact Name - Person USAC should contact regarding this data Hiit.e Petroillike 

<03S> Contact Telephone Number- Number of person identified in data line <030> 8:56215212 ex;:. 

<039> Contact Email Address - Email Address of person identified in data line <030> mpctro\;ske@hometel .corr. 

~-.am~1;nt:.~~i·;;.~~.%.1~tw~~ltl~~i],i•1;'.~.'ti'·S'::.t·t~',>:,t,i!{*.1:~,1~$~;.1,1w:+.'lt11~··~e.~rurum·"r.~~~~-~~~->~if.:f(t.tm'1~~wa<»1~~~~Ji2~~m.~};\'.!'i~i:,;::;;:£1.i~'°i1ilJ!J~:w~~~1'¥Wl1illtr11mm1a~mm\mu1rumr..i:.tt~11t~ti:il!/_lflttQ.i!::l1~~·i'l'•>i1~.,?;X\'J~!.1~~-~~11-1~;.:J~tiiu-::~~\'r!l~i:1:~ 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR li S4.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)J 

<2011> 3rd Vear Certification {47 CFR § 54.333(b)(Z)} 

<2012> 
<2033> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Ca p Carrier Receiving Frozen SUpport Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Certffication 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certiflcation 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.31.3(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 {e)(3)(i i ), as a recipient of CAF Phase II support shall provide t he number, names, and 
addresses of community anchor institutions to which began providing access to broadb<Jnd service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

B 

El 

§ 
D 

Name of Attached Document Listing Required Information 

Page 10 
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<0]0> Stud Area. Code 340976 
<015> Study Area Name l\LHJ1M2M·GAANTFQRK 
<0 20> Prn1:r.1m Year 

<030> Contact Name - Perwn USAC should rnnt.3ct ff:Jardlns thi's diita Mike Pet rousk !! 
«l3S> Cont~ Telephone Number - Number Qf p~n identified ln data lil\I!' <030> 81562:52:12 exs . 

<.039> Conbct Email Address - 'EtNil Address of person identrfied In dat~ line <030> moet xouokeahometel ccm 

~:i"~'H--0.~•.,.<1°1-~~~~.::6,1!:.i:;,~~~~'~.8~iili'vMt~;:;..9~~1llfil.~"""~"'7~~~~1..~~ 

CHECK the bOKeS btk>w to note compliance on its f ive yearstfVice q uality plan (pu~nt to 47 OR§ 54.202(.a)) a nd. for privatety held carriers, e nsuring compliance with the ""'3ncb1 reporting requirements set forth in 47 

'?'R § 54.313(1)(2). I fUf"thet certify that the inforrn.ation reported on this: form and in the documenu attached below is accurate. 

{3{)10} Progress Report on 5 Year Pli!n 
Milestone Certification {47 CFR § S4.313ltlll)ii )} 

Name: of At1:-iithed Document Listing Rl!quTred lnforrn atk1n 

Please check this box to confirm that the attached document(s). on line 3012 contains the requi red information pursuant to 
c3oi11 § 54.313 (~(1Xli). the carrier sh21J prolli<le the number. names. and addresses o f community anchor institutions to wtiich began 

providing access to broadband service in the preceding calendar year. 

(3011) Community Anchor lristitt.itions {47 CFR § S4.313(f)( l ){ii)} 

D 

Name of Attached Oocurrierit listir1, R.equired Information tffi s· .. 
(30Bl ls your company a PrTvatcly Held ROR c.am~r {47 Cffl § 54.3Brf)(2)} (Yes/No~ • ' 

(3014) If yes, does yo ur comp.any file the RUS ann'-lal report (Yes/Nof :, e '. 
PJease ciieck these boxes to confirm that the attached document(s). on fine 3017, contains the required information pursl.lant to§ 54.313(f)(2) compUance requires: 

! 3015} rn 
Telecornmul'!ic::ations Borrowers! 

Electron ic: copy o f their ~nnual RUS reports (Operating Report for 

j3016) DQQJment(s) for Balance Sheet. Income Statement and Statement of Cash.Fl_o_ws _____________ _____ [Ll==----

l 
34D978il301 7 .pdf 

tf the response is yes on line 3014, .irtt4tch your company's llUS .anntuil (3017i 

report and all requTred docvmeotatlon 

(3018} 

N.;;irne of Attac.hed Oocument listing Req\lired Information oo· 
tfthe fesponse Is rio on line: 3014. ls your company audit~? (Ye~/No~ ' • 

tf the- response lsye:s on linoe 3018, please l'hec:k the boxes b~low to 
confirm your submission, on lin e 3026 purstnmt t o § S4.313(f){2), rnfltains 

(3019} Either_. copy of their audited financia l st<rtermmt; or 12) atrnaneial r.e:port ih a form•t compoi:rable to RUS O~rating Report for Tclccommunlcstlons D 
{3010) 

{3021) 

Document{s) for Balance Shee~ Income Statement and Statement of Cash Flows D 
M41n~ement letter issued by the independent certtfted pubhc account.int that performed~ company's fin~f\cial aodil D 
If the r~onsc ii: no on line 3018. pl~;a~ i:M:c:k ttic boxes below 
to confirm yo"r ~ubmission, on fine 3026 pufsuant to j S4.3U(f)(ll. 

contains: 

(3022) Copy o f theirfinancfal s:tat erncn( whkh tio;is been wbject to review by <1f'I 

independent certified publ lc ai;COUnt.ant; dr l) ;ii fin;11ncial report io a 

format t:omp:a rable to RUS Operating Report for Tel~om1T11..Jn 1«A1tions 

6orrow"rs, 

{3023) Undoer1yint: information subjected to :;;i review by an lnd.epoendetit certified 

p\JblS<; accountant 
(3024} Undertying lnfo, rnatlon subtect~ to om officer c.ertifkation. 

D 

D 

E3 

= =·=:=:-=-~··""--·r-
.... _N_a_m-.-of~A-tta~ch-.-d~D-o_cu_m_._n_l _Lirt-.-n-. -R.-q-o-·~-d-,-n,-o-,m-~~i~on-----~-... 

Piitge 11 

Pae:e 11 
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<010> Study Area Code 3409?8 

<015> Study Area Name ALHAMHRA·GRANTFORK 

<020> Program Year 2 OlS 

<030> Contact Name· Person USAC should conta<t rel"~~ this data Mike Petrouskc 

<035> Contact Telephone Number - Number of person identlned In data line <030> 915621S2 l2 e-~t. 

<039> Contact Email Address· Email Address of person Identified In data line <030> mpetrouske<!lhomotel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS flllNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lnd ude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate. 

Name of Reporting carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or posltioh of Authorized Officer: 

Telephone humber of Autnorlzed Officer: 

Study Area Code of Report ing Carrier: Filing Due Date for this form: 

Persons willfully m3klns false st~temeots on thls form can be pu 11lshed by flne or forfeiture under the Commun1catk>n:s Act of 1934, 41 U,S.C. §§ S02, SD3lb), or fine or tmprlsonmenr 
under Yitle ls of tilt! United States Code, 18 U.S.C. § 1001. 

Page 12 
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P•se 13 

<010> Study Area Code 3 40976 

<015> Study Area Name AL11AM~RA~ UHANTF-'OPK 

<020> Program Year 2{;1') 

<030> Contact Name· Person USAC should contact reg~fti!'S this data Mike Petrouskeo 

<035> Contact Telephone Number - Number of person identifi<!d In da ta llne <030> iH S67.15212 exc. . 

<039> Contact Emall Address · Ema II Address of person identified In data llne <030> mpetrouok~ilhometel, com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT fS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF o r U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) lhke Pet rous kc i• authorize d to submit the lnformallon niported on behalf of the reporting oerrter. I 
also certify that I am an officer of the reporting carrier; my responslbllllles Include en•uring the accuracy of tile annual data reporting requirements provided to the authorized 
agent; and, to the best of my know~dge, the reports and data provided to the authorized agent It. accurate, 

Name of Authorized Agent: Mike Pet.rouake 

Name of Repartlni;: Carr1er: ALHAMBRA--GRAliT FDRK 

S'ignature of Authorized Officer: CERTl F IED ONljlNl:! Date: 06/1 9 /7.0 l • 

Pdnted name of Authorlz.ed Office r: Kevin Os t e rbu! 

Tit le or posit ion o f Authorized Officer: Treas urer 

Telephone number of Authorized Officer: Gl848B2165 ext . 

Study Area Code of Reoonin• Carrier: 3409'18 Filing Due Date for this form: 06/30/2014 

P~sons willfully making fali& su11emHJts on thb fo rm can be puni.sh~ by fine ot forfeiture under the CommunfcatlOfls Act of 1934, 47 U.S.C. H 502, SOl (b), or fine or lmprtsonment 
Uf'lder Title 18 of the United Sta tes Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent A,uthorlzed to File Annual Reports for CAF or LI Recipients on Beh a lf of Reporting Carrier 

I, as agent for the reporting carrier, ce<tlfy that I am authorized to submit the annual repons for unlversal service suppon reclplenu on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoorting carrier: ALHAMBRA-GRANTFORK 

Name of Authorized Al!ent or Emplovee of A'1:ent: Mike [letrouske 

Slxnoture of Authorized A~•nt or Employee of Agent: CER'rIPUD ONL INE Date: 06/1 9/2014 

Printed name of Author lzad Agent or Emcloyee o f Agent: Mike Peu·ouske 

Tlt l• or position of Authorized Agent or Employee of Agent Conmil tant. 

Telephone number of Aut horiied Ag•nt or Emplovee of A2ent : 915021521.2 e x t . 

St udv Area Code of Reporting C•rrier: 3409"/a Fiiing Due Date for this form: 06 /30/2014 
-

Perwns willfully inakln& false st;iternents oo thh forrn ~n bo pmlished by fme or forfeiture under the Communications Act of 1934, 47 U.S.C. U S02, 503{b), or rlne ot lmprisonment under Titl~ 
18 of the Unit!!d States Code, 18 U.S.C. § 1001. 

Page B 





<010> Study Area Code 340979 

<015> Study Area Name ALHAMBRJl.-GRP.l<"TFCRK 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding t his data Mike ?etrousk .. 

<035> Contact Telephone Number - Number of person identified in data line <030> 8156215212 e><t. 

<039> Contact Email Address - Emal! Address o f person identified in data line <030> rnpetrouske .,hometel. coe. 

<701> Residential Local Service Charge Effective Dat e lfl/2 0H 

<702> Single State-wide Residential Local Service Charge 

<703> 

Residential lo<:al Mandatory Extended Area 

State Exchange (IL.EC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Uni\1ersal Service Fee Service Charge Total per line Rates and fee 

IL Al hambra F R 19.95 0.0 ~'.0 0. 0 19. 95 

n. Alhambra MS 9. 95 0. c c·. o 0 . 0 9. 95 

IL Granttork FR 19 .95 0.0 0 . 0 0 . 0 H.95 

:L Grantfork Y.S 9. 95 0. 0 0 . 0 0. 0 9 . 95 



::.;:i:~t~r~i~tr1~~t~l%;{~_f:·i;::/;';···· 
J•,-;-.i; I i ;~: - :~:->--·-:-: r• "~ ' ·· 

<010> Study Area Code 3409 ·a 

<015> Study Area Name AL!IAMBRA-GRAl<TFORK 

<020> Pro ram Vear 201~ 

<030> Contact Name - Person USAC should contact regarding this data Mike Fet.rouske 

<035> Contact Telephone Number - Number of person identified in data line <030> e: 1s621s2:..2 @xt. 

<039> Contact Email Address - Email Address of person identified i n data line <030> 

<711> ···•·•' ~1;t.'.!!!·: !1i~!1E'.:'/t~2~·+t:··:••:;;,, ·•·:••:· ·, •. ,, ,,, .;,::N!i-'.!J;l\'~~ 11;i1«:1;t• 
,. .,.., .. 1:}I')i:<'i;( .'\Ui::'.i ,, ···.·. ····· ··!;m:mm1~<U>· •• 1 "'' • • ··· · ,.•.<:•:,/'.;:'· ......... '. .. '.'.',, ,, .. , ' ' :,·· :: :. ::•. 

Total Rates Broadband Service - Broadband Service Usage Al lowance Usage Allowance 
Residential State Regulated 

State Exchange (ILEC) 
Download Speed Up load Speed (Mbps) (GB) Action Taken 

Rat e Fees and Fees 
(Mbps) When Limit Reached {select} 

IL 
Jl.lhamb:::a 

39. 95 0.0 
Gt.be~. Nc.ne 

39. 95 2 .0 0. ;5 0.0 

IL 
Alhanibra 

49. 95 0.0 4.9 _ 95 4. 0 o. 75 0.0 
Cther. None 

lL 
Alhamb-=a 

59.95 0.0 59_ 9; 8 .o o. 75 c .o C~her, None 

Alhamb:!"a Otller. Nor.e 
IL 39. 95 0.0 39. 9~ 5.0 s. c 0.0 

Al.h.ambra Ot:.~. Ncne 
IL 4 9 .95 0.0 49. 95 10 . 0 10 .0 c.o 

IL Alhambra 

·~ 95 0 . 0 59. 9~ 
Other. Noce 

l :L O 15. 0 0. 0 

IL 
Grar.tfox-k 

39 .95 G. 0 39. 95 
Other, None 

2 . 0 0 . 75 0. 0 

IL 
Gr,,.ntfork Ott.er , .None 

49. 95 0. 0 45 . 95 4.0 0. 75 0 . 0 

IL Grant.fork 
59. 95 0. 0 5J. 9~ B . 0 0. 75 0. 0 

Ot.her, ~<me 

IL Grantfork 
2 9 .9 5 o. 0 39 .s: 5 ' c 5. 0 0 ' 0 

Other, Ncr:e 

IL G"t"antfork 
49 . 95 0. 0 49 . 91:: 10 .0 10.0 0 . 0 

Other, Nor.e 

IL Gra.~t:fork 
59 . 95 0. 0 59 '95 15. 0 1s . n 0 . 0 

Ot:ier, None 



(800) Oper'ati!1g Cjlm~oani1.s 

oafa Collection 

.... 

<010> Study Area Code 340978 

<015> Study Area Name 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data r-:ike P~trou.'Ske 

<035> Contact Telephone Number - Number of person identified in data line <030> 81562 15 2 12 ext:. 

<039> Contact Email Address - Email Address of person identified in data line <030> mpet roi.;.ske@home::t!l. co:n 

<810> Reporting Carrier Alhambra.-Grlllt.fork. To3:lepho:1e Coropa.ny 

<811> Holding Company J>..lha:nbra-Grant.f.otk :onr.o.Wlications, Inc. 

<812> Operating Company Alhamhr<?-G:-antfo.rk relepbone Company 

<a1> 

Affi liates SAC Doing Business As Company or Brand Designation 

Alhambra-Grantfork Telephone Company 340978 

Alhambra- Grantfork Communications , Inc. 
A-G NetworX , Inc. 
Allooint NetworX, Inc. 



.luly l,2014 

Ms. Marlene H. Dortch 
Oftice of the Secretary 

REDACTED • FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54·.2 02(a)(1) 

Alhamlwa-Grantfork Telephone Company 

Federal Comrnunications Commission 
445 l l1 11 Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President-· High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Stree1 NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. I 0-90; Annual Repo11ing Requirements for High-Cost Recipients 
§54.202(a)(1 ). 

Pursuant lo 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, 
enclosed please find the Initial 5-Year Service Quality Improvement Plan for Alhambra
Orantfork Telephone Company, Study Areoi Code 340978. 

Should you have any questions regarding this filing, please contact me via email at 
kevino@agtelco.com or by phone at 618A88-2 I 65. 

Kevin Osterbur 
Treasurer 

Enclosures 

cc; lllinois Commerce. Commission 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a){1) 

Alhambra-Grantfork Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
Al hambra-Grantfork Telephone Company ("Company") is a locally-owned independent rural 
local exchange carrier providing telecommunications services in portions of Madison and Bond 
Counties in the State of Illinois. Established in 1954, the Company serves a population of 
approximately 2,500 within the Alhambra and Grantfork village limits and with the surro unding 
areas may provide services to approximately 1, 100 total homes passed in the exchange service 
territory. The Company's customer base is primarily residential customers located in the service 
area. A small portion of the Company's customers are small businesses employing less than 20 
employees. In addition, the Company provides services to a local elementary school a public 
library and two U.S. Post Office locations. 

The local exchange service territory is over a geographic area of approximately 120 square miles 
which includes 259 route miles of facilities including both copper and fiber distribution cable. 
The premise density of the total service territory area is approximately 9 households per square 
mile and the average number of customers per distribution cable mile is approximately 4 
customers per cable facility mile. Since 2011, the Company has been deploying fiber-to-the 
home technology to satisfy customer demand for broadband usage, speeds, and applications. In 
order to ensure that the Voice Telephony supported services would continue to be provided in a 
satisfactory manner, in 20 l 0, the Company installed a soft switch to replace an old legacy switch 
that was at the end of its economic and usefu l life. To ensure rel iability, the network contains 
the necessary emergency power equipment such as back-up generators and battery-rack, as well 
as fiber redundancy to ensure continued operation in cases of natural or man-made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other fund ing 
sources should allow the Company to continue to provide reliable, state-of-the-a1t, high-quality 
voice and broadband service to its approximately 960 rural customers. Alhambra-Grantfork 
Telephone Company has two wire centers: ALHBILXEDSO in Alhambra, Illinois and 
GRNTILXERSO in Grantfork., lllinois. 

Contingencies: 
With the unce1iainty of current and potential regulatory action on rural rate-of-return carriers the 
Company is taking a balanced and realistic approach in the development of this plan. Based on 
current data and analysis, the Company is not ce11ain that adequate recovery for all the necessary 
investments to complete a full fiber-to-the-home build out will be available throughout the 
forecast period. As a result, forecasted capital and operating expenditures for the period covered 
must be viewed as a flexible plan that will be modified based on changing recovery mechanisms 
and market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. · 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Alhambra-Grantfork Telephone Company 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both current and future years if evolving regulatory 
conditions and/or changes in technology-driven support change the financial recovery upon 
which the plan was formulated. All adjustments to the improvement plan in this document wi ll 
be reflected and explained in subsequent annual reports. 

Additionally, due to the current uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. 

Given the incredible number of recent changes in the industry, the regulatory environment 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 
It is critically important that the services offered by the company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently avai lable revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Alhambra-Grantfork Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Alhambra-Grantfork Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Alhambra-Grantfork Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202{a)(1) 

Alhambra-Grantfork Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Alhambra-Grantfork Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.ZOZ(a)(t} 

Alhambra-Grantfork Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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340978il51 O.pdf 

Alhambra-Grantfork Telephone Company (SAC 340978) 
FCC Form 481-Line510 
Program Year-2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 
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340978i1610.pdf 

Alhambra-Grantfork Telephone Company (SAC 340978) 
FCC Form 481 - Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

Both the Alhambra & Grantfork central office facilities are powered with commercial electric 
power and battery banks that continue power to the office and transmission equipment for a 
minimum period of 8 hours in the event of a power source outage. The Alhambra central office 
is equipped with a natural gas powered generator and the Grantfork central office is equipped 
with a propane powered generator with an onsite fuel capacity providing a minimum of 48 hours 
of generation capacity, both of which will continue supplying power in the event of an extended 
power outage. Based on the battery bank and generator capabilities, the Company can remain 
operational in the event of an extended period of electrical power outage. 

The company' s customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics have power backup that will provide a minimum of 8 hours of 
service in the event of a commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
(call boxes) for emergency personnel in the event of an isolation or emergency situation. 
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340978il1010. pdf 

Alhambra-Grantfork Tel. Co. (SAC 340978) 
FCC Form 481- Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 CF.R. § 54.313 (a) (10 ) Alhambra-Grantfork Telephone Co. certifies that it is in 
compliance with the requirement that voice service rates are no more than two standard deviations 
above the national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 
issued on March 20, 2014. 

Alhambra-Grantfork Telephone Co. current total local end-user rate1 of $19.91 (which includes a local 
fee of $19.91) is not above the standard deviation as specified in the USF /ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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340978il 121 O.pdf 

Alhambra-Grantfork Telephone Co. (SAC 340978) 
FCC Form 481 - Line 1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SST) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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" 
Dent1is G. Koch 

To tile Board of !Ji rectors 
Alhnmbni-Gnmtl'ork Commurlfrntions, Int:. 
l\lbamhra, Illinois 

He port 011 the f'inandal Stat~ments 

lndependenl Auditor's fl eport 

I lwve m1ditecl the acco111panyi11g finanLi<il statements of Alhambra-Grantfork Telephone Company (au Ill inois 
corporation), which c:oniprise the b<ilance :.; he<~t's as of December 3J, 2013 and 2o-J 2, and the relater! statements ol' 
income, rctai n(.)d earnings, and cash flows for the ymirs then ended, and the related notes to the fin ancial statements. 

Management's Responsibility for the f.ina ncia l Statements 

Managcmcnl is responsible for the preparntion and foir presentation of these financial sta tements in act:0 rdarice with 
ilccounting principl.es generally accepted in the \Jliited States of America; this includes tlw design, implementation, and 
nrni11tc11ann~ of internal control relev<1nt to the preparation and foi 1· presentation of' fin<H1cial s tatements that an• frne 
from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 

My responsibility is to express m1 opinion on th ese t'inancial statc!11wnts hilscd on my audi ts. I conducted my audits in 
an:mdancP with auditing standards generally accepted in Llw United States of Arner ic;1, the stand<mls <1pplicable to 
financial aud its contaim~d in GrJVt•1m1wli/. Auclili/Jg Stc111dard.1~ and the provisions of 7 CFR Pa rt 1. 77 3, 1ladits nf NUS 
Bormwers. Those standa rds and the provisions of Par!. 1773 require that I plan ;rnd perfo rm the aud it to obt;i in 
reasonable assurance about whellwr the financial slatc111ents are free from m;iterlal missta tement. 

An aud it involves performing procedures to obt11l 11 audit evidence ;1bout the amounts and disclosures in the fin;rncia l 
,-;tatements. The prncedures selected depend o n the m1clito1"s judgment, indud ing the assessment of the risks of 
material mlsstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the entity's preparat ion and fair presentation of the financial statements 
in order to design audit procedures that are appropriate iu the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the entity's internal control. Accordingly, I express no such opinion. An nudlt also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of significant accounting 
estinrntcs 111ade by management. as well as evaluating the overall presentation of the financial statements. 

I believe that the i1Udit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion. 

Oplnion 

In my opinion, the financial statements referred to above present fairly, in all ma teria l respects, the financia l position of 
J\lhambrn·Gnintfork Telephone Company as of December 31, 2013 and 20l2, and the results of their operations and 
their cash flows for the years then ended in accordance with accounting principles genera lly accepted In the United 
States of America. 

f'Cl flon 100 { l (l)t-. f-l lifli l I h il l ~''""'! . IJt lill•.V 11111 11 >1" i:;nor. lOV/ Plctlf \"' C' l / l ti'•I ;i,~~i.1 ' 1- m (:! l I) 22•HY.1U~ 

l:hJki)Gh(f~d1_.:;kO( h(•p, l i ' llf I\ -..t:WVt ;J1._JJ;rn; J1t: p i.1 C(~r i: 
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Independent Auditor's Report {Concluded) 

Other Matters 

My m 1dit·s were conducted for llw pu1·pose or rorming ;111 opinion 011 the l11rnncial s tatements <1S <1 whole'. The sd1 L~dult•s 
of deforn~d debits und deforreci credits and schedule of investments, ns required b)' 7 CFR P;irt l 77-:1, Pn/ily r111 Audi!:~ o{ 
IWS lhinmw11:1·, is preseulcd for ptirpof;es of additiona l analysis and is not a required part of thc rinancial statements. 
Such i111'o rrnation is the responsib ility of management oind was de rived frnn1 and relates directly to the underly ing 
accounting and other records used lo pn:pHre th~ f'lm111cial statement:s. The information has Ileen subjected to l"lw 
<i11diting procedures applied in the aud it or tho fin;rncial statenwnts mid f'crt;iln ;idditional procedures, including 
comparing and reconciling such information directly to the underlying acco1111ting <I nd other records used to prepare 
tht• 1'111anci<J I statements or to the financial statctnenls themselves, and other additional procedures in accordance with 
<rndit·ing st;rncli1nis gencr<illy acn,ptcd in the United States of i\mcriol. In rny opinion, the infnnn;it:ion is f;iirly st«il"cd, i n 
all 111;1l:t•ri;il respects, in 1·el;1tion tn tli e fi n;mclal sl.atcnH~nts as ;1 who le. 

Otlwr Reporting l"~ equ ired by Cavernment !111diti11g Sta11darcls 

In :11T11rd,111r1.· w ith Covemme11l tl11di1h1g Stw1<1ou/.<;1 I havl' also iss1wd my repo1 l. dated March l 'I·. 2 0 l 1l 011 1ny 
co11 sider;1lio11 of i\lha111br;1-Crilntfo1·k TelephtJne Company's int\mlill c11nlrul uvcr !1 rid11ci ;1I reporting and on my 1~0sr.» nl' 
it::; ,;ompliance with cert;1in pl'ovisinns of' laws, reg11l;itlons, contracts, i!nd grant ;1gree111cn ts and ol'her 1nnlters. The 
p11rpns0of 1·1ia t report. is ro tfrscribe l'lw scope nf my test ing o f intenrnl control over fi n;indal reporting and corn plia nce 
and tlw rnsults of that testing, ilnd not to provide an opinion 011 intcrnill cont rol over fimmci1.il reporting or nn 
compliance. Thal reporl is an integrill p;_irt of an audit performed in acconfance wi t h r;ovt?mme11l" Auditiny Sr1111dards in 
considering Alhambra-Grantfork Telephone Comp;.my's intornal control over financial reporting and compliance. 

Marth 14, 201 4 
Quincy, Illinois 

PO lfo:, 1007 

'--- . / -- c· t>t/ · .. _·:,._, ___ .. _.L~-c .. y'"'"t; 
( 

Dennis G l(och 
Certified Puhlic Accouf/fMlf 

2 

1706 Nor1h 16th Slrt:n1 l.lu111c~1 • fllrnm~ n?:\Oii- l 00 7 r'l1onc (;,> 1/)1?•1 fl.1 fl•! [' l tX (2 1 7\ ?('4 . O'i0-1 
dgl1oc h~'iJt19~uclicµu t;om WWW d!.Jk(>Clii;p:·, <'.Otn 
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Accordm15 10 th..i Pal)l!rwork Rcducilon At:! of !"195. i\l'l ay.1.:i\cr mity i101 colldl\Ct or sponsor, Md u ~rson Is not required to rcspo11d lo, a collcct1on of mfonunUon unless it dlspla)'s .'I rnlid OMS co1\trol 1rnmbcr TI1~ n llid 

OMB ..:ontrol nwnl>cr for 1h1s infornunio1i collection is 11572~00) I. T11c time iRtt}Jil ~fi.&r..aiaF@RtlPUB.~I {JvfNSJ'.EtJIPJ0Nuding the tlm~ for r<:vii:: win" 11tmuccions. 
s~arching cxis1ing d1.llll source!, gu01ori.rig and maintaining the data ueed~d. n11-a~~}1111ilc'iif1S~ r~v1 iewms. the collection 1>~nformatl on . 

USDA-RUS Thi r dma wfl/ bt• 11.1·ed by H.US ta r~Vl~W ,1v1irf/n,1nda t s /f11cu/t1n. Your r11spofll(0 l1 t~r1ulrec1 by 71/ ,\' C. YO/~' H'q. 

and. ~·ul>Jct.:f lo l i:deml /(IWS ,md rct,11/auum- f l'>,>tfl'lfihg 'Vtr/M••11ff~l /11jumw11&f'1, wt/I b(• u·eu/i:tl os ~·onjllf~·mtal. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTiii /('T/ONS-.\'11hmt1 repor1 /0 RUS wi1h111 30 da)'!I ajler dosc oft/ie peri<•I. 
!For detailed l11.!ln1ctimt1·, .1ce RI I.I' 811/leti11 I 7N-1. Reporl 111 i-ho/c dollars only. 

BORROWER NAME 

Alhambra -Grantfork Te lephone Comp a ny 

(Pr e pared with Audi t ed Da t a ) 

PERIOD ENDING 

December , 2013 I 
BORROWER DESIGNATION 

IL0526 

CERTIFICATION 
We hereby cen//j• thai the entries i11 tlris report are in accordance wit/I file aco>111111s and miler records of the system and reflect the status afthe system 
lo th<' best <If our /mow/edge and helief 
ALL INSURANCE REQllrRED BY 7 CFR PART 1788, CHAPTER XVII, IWS, WAS IN FORCE DURING THE REPORTING PF:RIOD AND 
RF.Nf:,'1-'ALS HAVE llEEN OBTAINED FOR ALL POLICIES. 

UUl<IN(; Tm; 1'1!1{1()1) COVEIU:D HY THIS l(l(l'Ulff l'Ul<SUANT 'l'U l'AK'r 1788 <W?C~'I{ CHAPH;I{ XVII 
(Check one of the following) 

IBJ All of the obligali0<1• under l~o RUS loan documents 
nave been fulfilled 1n all material respects. 

Ke v in Oste d lu<' 5/22/2014 

DATE 

D There has been a deraull m tho fulfilment of the obligation• 
under the RUS loan documents. Said default(s) isl are 
specifically described In lhe le!ecom Operating Repoti 

PART A. BALANCE SHEET 

BALANCE BALANCE 

ASSETS 

BALANCE 

PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY 

BALANCE 

PRIOR YEAR END OF PERIOD 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RVS Construction Fund 

3. Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

5, Interest and Dividends Receivable 

6. Material-Regulated 

7. Material-Nonregulated 

s. Prepayments 

9. Other Current Assets 

10. Total Current Assets (1 Thru 9) 

NONCURRENTASSETS 

11. Investment in Affiliated Companies 

a. Rural Development 

b. Nonrural Development 

12. Other Investments 

a. Rural Development 

b. Nonrural Development 

13. Nonre.11ulate<l lnveslments 

14. Other Noncurrent Assets 

15. Deferred Charges 

16. Jurisdictional Differences 

17. Total Noncurrent Assets (11thru16) 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom. Plant-In-Service 

19. Property Held for Future Use 

20. Plant Under Construction 

21 . Plant Adj., Nonop. Plant & Goodwill 

22. Less Accumulated Depreciation 

23. Net Plant (18 thru 21 less 22) 

24. TOTAL ASSETS (10+17+23) 

~· ;~ ·;t .: 1';. jt' ''::'.: ~~ .;'./• "JcuRRENT LIABILITIES 

25. Accounts Payable 

26. Notes Payable 

27. Advance Billings and Payments 

28. Customer Deposits 

29. Curren! Mat. UT Debt 

30. Current Mat. UT Debt-Rur. Dev. 

31 . Current Mat-Capital Leases 

32. Income Taxes Accrued 

33. Other Taxes Accrued 

34. Other Current Llabll ilies 

35, Total Current Liabilities (25 thru 34) 

LONG-TERM DEBT 

36. Funded Debt-RUS Noles 

37. Funded Debt-RTB Notes 

38. Funded Debt-FFB Notes 

39. Funded Debt-Other 

40. Funded Debt-Rural Develop. Loan 

41. Premium (Discount) on UT Debt 

42. Reacquired Debt 

43. Obligations Under Capital Lease 

44. Adv. From Affiliated Companies 

45. Other Long-Term Debt 

46. Total Long-Tenn Debt (36 thru 45) 

OTHER LIAB. & DEF. CREDITS 

47. Other Long-Term Liabilities 

148. Other Deferred Credits 

!49. Other Jurisdictional Differences 

50. Total Other Liabilities and Deferred Crodlts (47 thru 49) 

EQUITY 

51. Cap. Stock Outsl and. & Subscribed 

52. Addillonal Paid-In-Capital 

53. Treasury Stock 

154. Membership and Cap. Cen!ficates 

155. Other Capital 

156. Patronage Capital Credits 

'57. Retained Earnings or Margins 

58. Total Equity (51 thru 67) 

59. TOTAL LIABILITIES AND EQUITY (36+46+50+58) 

RBM'00JlED4.6 ·fSO~ <fP~t:1@sl NSPECTION 
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Page 1 ol 6 



USDA-RUS REDACTED-FORJ 19'8L~'IN~N 
IL0526 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR I THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 Jess 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Ta>Ces (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense· Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Tota l Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31 . Total Net Income or Margins (21+27+28+29+30·26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31 +33+34) • (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio ((14+20-10-11) 17] 

46. Operating Accrual Ratio ((14+20+26) / 7) 

47. TIER ((31+26) / 26] 

48. DSCR ((31+26+10+11) / 44} 

REDACTED - FOR PUBLIC INSPECTION Page 2 of 6 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

ILOS26 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 201J 
INSTRUCTIONS - See help in the Online application. 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund} 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain} 
Non-Regulated Depr & FMV Adj of Investments 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. increasel(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Oecrease/(lncrease) in Notes Receivable 

15. tncreasel(Decrease) in Notes Payable 

16. lncreasel(Decrease) in Customer Deposits 

17, Net lncreasel(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncreasel(Decrease) in Cash 

30. Ending Cash 
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